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Inspection report

About the service

This service wasregistered with the Care Inspectorate on 1 April 2011.

Auchinairn Early Years Centreis a daycare of childrenservice that s situated withinthe Auchinairn Early
Learning and Community Centre, located in the Bishopbriggs area of Glasgow. Current registration allows
stafffocareforamaximumof 111 childrenwho arenotyetofanage toattend primaryschool. Ofthose 111,
nomore than 15 willbe aged two years, but underthree yearsand no more than 80 children willbe aged
threeyearsandover, but notyetattending primary school. When using a mixture ofthe covered outdoor
play space and outdoor areq, the service can accommodate an additional 16 children aged from two years.

Includedinthe service's vision, values and aimsiis:

"We aimtoprovide asafe, secure, Covidfree, nurturing, inclusive, funlearning environmentinwhich
children become capable, confident, resilient and responsible individuals." A full copy of their statement can
be obtained from the service.

As part of thisinspection, we took into consideration 'Key Question 5 - Operating an early learning

and childcare setting (including out of school care and childminders) during Covid-19', with a specific focus
on quality indicator 5.2: Infection prevention and control practices support a safe environment for children
andstaff. We willreport on the overall performance of thisindicatorinTheme 1 Quality of Care and Support.

The Care Inspectorate is committed to improving the health and wellbeing of all children experiencing care,
toensure thatthey have the best startinlife. We therefore check that services are meeting the principles of
'Gettingitright forevery child' (also referred to as GIRFEC). Thisis Scotland's national approachto
improving outcomes and wellbeing for children, by offering the right help, at the right time, from the right
people.The GIRFEC framework supports children and theirparentstowork with the services that canhelp
them. There are eight wellbeing indicators at the heart of GIRFEC. They are; safe, healthy, achieving,
nurtured, active, respected, responsible and included. These wellbeing indicators are often referred to as
SHANARRI. We use these indicators atinspection to assess how services are making a positive difference for
children.

What people told us

Weissued anonline survey tothe service to distribute to parents and carers during the inspection. We
received28responses. Overall, parentswere very happywiththelevelof care andsupporttheirchildren
received at service. One parent commented, "my son goes into nursery happy and leaves happy, as a parent
thatis alll can ask for." Another said, "my little boy has not long started and the nursery have been fab at
making himwelcome. lwas quite nervous about him starting but lwasreassured very quickly with the fab
staffandmanagement".Some parentstold us that they would like more detailed updates on theirchild's
progress, recorded on learning journals. We shared all feedback with the management team.

There were 47 childrenpresent during the inspection. We saw that they were happy and enjoying theirplay.

Some childrenwere keentoshare theirlearning experiences with us. Forexample, they enjoyed telling us
abouttheirnursery pet, a giant snail, and how theylooked afterit.
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Self assessment

Wedid not askthe service tocomplete aself-assessmentinadvance oftheinspection. Welooked aftheir
own improvement plan and quality assurance paperwork. These demonstrated their priorities for
developmentandhow theywere monitoring the quality of the provisionwithinthe service.

From this inspection we graded this service as:

Quality of care and support 4-Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 4-Good

What the service does well

Children were happy, content and having fun at nursery. They played with friends and interacted well with
staff who were kind, warm and nurturing. This contributed to a caring environment for children.

Parentswere happy withthe level of care their childrenreceived. They told us that staff had built good
relationships withthem andknew their childrenwell. One parent commented, "l think they know my child
well, she hasreally settled well with the staff, and she is always eager to go to them”'.

Information had been gathered about children to support their needs and this was recorded in personal care
plans.Targetedinterventionswereinplace toidentify andsupport children'sindividualneeds andstaff
engagedwellwith partneragenciesto ensure that allchildren benefited fromtheright support atthe right
time.

There was plenty of time forplay andlearning, and children were enjoying the experiences of offer. For
example, building, exploring magnets and playing imaginatively. Children's physical skills and emotional
wellbeing was promoted as they accessed outdoor play every day. One child told us, "l love to run". Children
were encouraged to assessrisks. Forexample, we heard staff asking what might happenif waterwas spilled
on the floor - someone might slip.

There were clear procedures in place to safeguard children. Medication was stored securely and effectively
managed, and accidents and incidents had been recorded and shared with parents. Staff were
knowledgeable about the service's child protection procedures and their roles and responsibilities. This
meant that they were well placed fo take the appropriate action to keep children safe, supporting their
health and wellbeing.

A management structure was in place within the service which included a manager, depute manager and
teacher.Room leaders were deployed in each room to model good practice and support staff development.

Training opportunities supported personal and professional development. Staff told us that they could
accesstrainingbased on theirinterests and skills, and they had opportunities tolead projects, forexample
management of medication. This supported staff to deliver positive outcomes for children.

Staffmetwithmanagementtodiscuss theirwork. Performancereview meetingsprovided anopportunity to

Inspection report for Auchinairn Early Years Centre

page 3 of 7



Inspection report

recognise achievements, set goals and discuss wellbeing. This supported contfinuous improvement of the
service.

What the service could do better

Weidentified areasforimprovementinrespect ofinfectioncontrolproceduresinplace tosupportasafe
environment for children and staff. This included a consistent approach to handwashing, including frequency
of handwashing and supervision of children's hand hygiene procedures.

The service shouldreview the dailyroutine to ensure childrenhave apositive lunchtime experience. Lunches
were servedinthreesittings -some children ate lunch while other children played nearby. We noted that
the room was noisy, and the lunch experience was rushed for some children. Management and staff agreed
that the routine needs reviewed to ensure children enjoy relaxed, unhurried, and sociable mealfimes.

Overall, staff deployed themselves well to support children during play. However, we found that some
children needed more support to engage in meaningful play experiences. Staff and management should
monitor childrenmore closely to ensure that theirneeds are being met, and they make good progressin
learning.

Management should increase their presence in playrooms and carry out more formal monitoring of practice
within the nursery. This would help identify and prioritise areas forimprovement and support positive
outcomes for children.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: O

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Date Type Gradings

11Mar2020 | Unannounced Careandsupport 5-Very good
Environment Not assessed
Staffing 4-Good
Management and leadership Not assessed

28Nov2017 | Unannounced Careandsupport 5-Verygood
Environment 4-Good
Staffing Not assessed
Management and leadership Not assessed

280ct2015 | Unannounced Careandsupport 5-Very good
Environment 5-Very good
Staffing 5-Very good
Management and leadership 5-Verygood

310ct2012 Unannounced Careandsupport 5-Very good
Environment 5-Very good
Staffing 5-Verygood
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‘ Type Gradings
Management and leadership 5-Verygood
14Sep 2009 | Unannounced Careandsupport 5-Verygood
Environment 4-Good
Staffing 4-Good
Management and leadership 4-Good
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To find out more

Thisinspectionreportis published by the Care Inspectorate. Youcan download thisreport and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please getintouchwith usifyouwouldlike moreinformation orhave any concerns about a care service.

You can also read more about our work online af www.careinspectorate.com

Contact us

Care Inspectorate
CompassHouse
11 Riverside Drive
Dundee
DD14NY

enquiries@careinspectorate.com
03456009527
Find us on Facebook

Twitter. @careinspect

Other languages and formats

Thisreportis available in otherlanguages and formats onrequest.
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